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Survey Team:

Robert Egan, Senior Packaging Engineer, VANCIVE Medical Technologies
William Green, Senior Technical Staff Member Packaging Technology, IBM
Patrick Laurie, CPP, Manager Packaging Engineering, BISSELL Homecare, Inc.
Kelly Murosky, R&D Packaging Development Engineer, KEURIG Green Mountain
Mark Reynolds, CPP, Staff Packaging Engineer, Schneider Electric

With support from:
A.J. Gruber, Executive Vice President, ISTA
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*Survey was distributed to TPC Roster
*21% of those surveyed responded (54 out of 257)
*Responses received over a 3-week period
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Question 1

Wwhich best describes the type of products
WOLUnr company manufactures or sells™?

A svwWere d:=: 53 Skipped: 1

Medical Drewice
o

O TS T
products For...

Imduwustrial
produucts: for...

Products
Pprirmarily...

] 1 0% 20 20 4o SO S T 2% L= B 1

Aureswer Choic es Res pons s

Miedical Dewvice or PFharmaceutical 1 5.09%%0 &
Comswurnmer prodocts for retail sale (ewemn if yowu use a distribbutor]) 5656500 20
Imdustrial products for mon-retail sale 28.30% 1=
Products primarily offered wia the imtermet L Y ]

53

Total

Cormuments (100
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Question 2
How many units are typically packed in the

small parcel shipping containers you
manufacture, sell, or distribute? (check all

that applv)

Answered: 535 Skipped: 1

1

12-144 units

145-500 units -

2%n 20%%0 4% SO Sl n T 0% S %0 1D

Responsces

1 A5, 3% s
2-11 mmits AT AT Ve 25
12-144 units 35.85% 15
145500 umnits 5.66%0 =

11.32% [ =]

S01 or mMmore umnikts

Total Resporndents: S3
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Question 3

Approximately what percent of vour small
parcel products (products yvou ship wvia
UPS, FedEx. DHL., or equivalent service)
have you tested or intend to test™?

Answered: 53

1% o 10%
11 % o 24%
25%a o 49%

S50% o F4%0

1% o 10%

11%0 T 24%0
25%0 T S9%
S0% to T4%

- 5% to 1000%

Skipped: 1

s ] = S0 T 0%

Responses
IF.F4a%s
7.55%0

.4 3%
1E5.98%

28 30%0
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Question 4

VWhich best describes the primary reason
yvour company conducts transportation
simulation testing™?

Answered: 53 Skipped: 1
Compliance
with regulat...
Customer
recuirenent
Imtermal
business...
O 10% 2% 0% %% SO% S0 T 20%% SD% 10D0%%
Answeesr Shoices Responses

Compliance with regulatory requirements 18.87F%% 10

Customer requirement 20.75% 11

Intermnal business requirement B50.38% 32

=32

Total

Cormirments (5
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Question 5

Vwhen does yvour company usually initiate
testing™?

Aonmswered: 53 Skipped: 1

Drarimg the
desigmn stage...

Crarimg the
oMMl SSiominm...

After fimal
production ...

Wile dom™t ship
test mmEil w...

O 10%0 20r%n 200 e SO%0 S0 T a80%0 S0%% 100D%0

Aunessweer Chaoic &5 Responsaes

Duarimg the desigmnm stage amd before the fimnal design is approwed A9 0ET e

Druarimg the commissioning stage/production trial of the desiagn 33.965% 1=

After fFimal production has started anmnd the mnew prodwuct has begun shippimg 1.89%%

Wire dom™t ship test uantil we see a problenm 1 5.09% =
e

Total
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Vvwvhich standards group do yvyou use as a
guide for small parcel testing™ (check all

that apply)

Ay S E T d:= 535 Skipped: 1
IST A
SASTR

15O

Customers”
stamdard

(CDwr Ccormpanmy’ s
imtermal...

IS
Customers” stamdard
CDwur company’'s imtermal stamdard

Total Respondaents: 53

Crormuments (S5

Sn

O 0o L= 100D o

Responsaes

81.1353% 43
L = L R e e
T.55%0 <3
24 53%n 1=
33965 %0 18
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Question 7

On the average., how many replicate
samples (packaged-products) do wou
twpically test™

Answersd: 53 Skipped: 1

Typically just
ome sarmple...

Twpically 2-3
samples

Twpically 4-5
sam ples

Twpically mmore
thamn & samples

O 100 2% =N 0 S S0 T 800 S0% 1D0%

Responsces

AurrswesT Choic es
Typically just ome sam ple tested 35.85%0 19
Typically 2-3 samples i T IB= Y 1
Typically 4-5 samples 13.21%% i
Typically more thamn 5 samples 20.75%0 11
=3

T ot
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Question 8
If wou were asked to justify why yvou limit
wour test to the mnumber abowve, which

factors would your rationmnale inciude
({check all thhat apply)

Aomswwerned: 53 Skippeed z

Sample prodwmct
oSt

Sample product
awaila ke ility

Cost of testimg
A small munm e
is adeguate...
2o 1020 20 20%0 e SO %o S T 200 S0 1

Aunesweer Choic s Res pons s

Sample product cost 52.83%
=28

Sample product awailability BT .92%
s

Cost of testimog b 8= S -
=1
1695 = ]

A srmall mumber is adeguate because many units are packed in each shippimg
comtaimer anmnd the contents of the shipper Is OwWur main comcerm mot the shippimo
oo mtaimer itselF.

Total Respondents: 532

CaorTurreesnts (S50
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VWhich best describes your testing”? (check

all that apply)

Answered: 53 Skipped: 1

Mon-Certified
testing at a...

Mo m-Certified
testimg at w...

Certified
testimng at a...

Certified
testing at w...

O 10%a 20%6 20% S ] SO S0 T

Aunsweer CThoic es
Mon-Certified testimng at anmn owutside test lals
Mon-Certified testing at your com pany's test facility
Certified testing at anmn owutside test lal
Certified testing at yvour com pamny's test facility

Total Res pondents: 53

20%

Responses

24 .53%
IT.7F4%
52.83%

28.30%

SO% 100%

12

20

28

15
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Question 10

After testing the package design., what
percentage of the units contained within the
package do you inspect™

Amswered: 535 Skippec:z 1
10
5% I
50
2 5% I
Less Tham 25%0 I
Wile use a
samplimg pla...
oo 10% 2o 2% A% 0 SO (=2t %o 207 S %o 1o
Aunrsserer Cheoic es Respons es
40O 86. 79 a5
5% 1.59% 1
S50% F.T T % =
25% 1.59% 1
Less Thamnm 25%0 1.59% 1
We use a samplimg plam stanmndard (Ffor example: AN SIS SCO0OC FZ1.4-2008) 3. T T % =

]
|

Total =32
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Question 11

If you indicated in the question above that
you use a sampling plan
standard (example: ANSI/ASQC Z1.4-2008),
please indicate or describe the sampling
plan standard that you use. If not, indicate
NA in the test box below.

Answered: 53 Skipped: 1
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Question 12

If you are willing to discuss this topic, with
a representative of the survey team, please
complete the information below.

Answered: 27 Skipped: 27

27 out of 54 Respondents indicated they’d

be willing to discuss the survey further.
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